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KwazuluNatal: MunicioalitvIKZ 292) - Djaft Schedule ol Service Delivery Standards 

Description 


Standard 

Service level 

SolFd Waste Removal 


Premise based removal (Residential Frequency) 

Premise based removal (Business Frequency) 

five frees a week 


Bulk Removal {frequency} ___ 

Removal Bags pro'ridedfYes/Nn) _ _ 

Garden refuse removal Included (Yesftjo) 


Sl/eel Cleaning Frequency In C BO ___ 

Sheet Clearing Frequency In areas excluding CBD _ 

Hoy/ soon are puhEo areas cleaned after events (24hours/4f)hoursJlonger) __ 


Clearing of EegaJ dumping (24hours/43hour5donger) _ _ _ 

Recytfng or environmental/ friendly pracUces(Yes/Mo) 

licenced landfifl sfte(Yes/Ho) _ _ _____ 

Water Service 


Water Quality rating (Blue/GreenlBrowr/NO drop> ___ 

Is free water avtfablo \o a V (AJVwly to tha Indigent consumers) __ 


Frequency of meter reading? (per monlh, per year)___ 

Are esl&nated consumption calculated on aclual consumption oyer (two monlh’s/lhrea mcnth's^onger period) _ 

On average For how long does the munldpaKy use estimates before reverti ng back to actual readings? (months) __ 

Duration (hour?) to (or a a yaltabliity ofTvafer/s restored In cases of service Interruption (complet* thosu b questions) 
One service connection alfected (number of hours) _ 


Up to 6 service connection al fected (number of hours) _ ___ 

Up to 20 service connection affected (number of hours) _ 


Feeder pipe targei than B OOmm (number of hours) _ _ 

What Is Ihe average mln&num water fknv In your municipality? ____ 

Do you practice arvy environmental or scarce resource protection activitie s as part of your operations? (Yes/No) 

H<*v long does R lake to replace fault y water meters? (dap) _______ 

Do you hava a cathodlo protection system In place that Is operational at Ihls stage? (Yes/No) 


Do your municipality have a rlppte con trol In place that Is operational? (Yes/No) 
Hovv much do you estimate Is Ihe cost saving In utffizlng the rtppte control system? 


Are estimated consumption cafcu&led at consumption over (two monlh’eAhree month'sriorger period) 


On ayeraga for how long does the munlcIpaRy use estimates before reverting back lo actual readings? (months) 


Am accounts normally calculated on actual readings? (Yes/no) 


Do you practice any environmental of scarce resource protection actMtes as part of your operations? (Yes/Ho) 


Do you have a plan to prevent Illegal connections and prevention of electricity Iheft? (Yes/Ho) 


R110 CO Ftal rate es par tariff ol charges 


How soon does Ihe municipality provide a quotation lo a customer upon a uiftfcn request? (days) _ 


How long d®*® lb« municipality takes lo provide electricity service where existing Infrastructure can be used? (working days) 


H on long docs tho munlclpaRy takes to provide electrtctty service for h'gh voltage users where network rulenston Is not requ'ied? (»vortdng days) 


Sewerage Service 


Aro your purification system effective enough lo put woter back In to Ihe syslem alter purification? 


9evero overflow? (hours) 


Sewer blocked pipes: large pipes? (Hours) 


Sewer blocked pipes: Small pipes? (Hours) 


SpLtago clean-up? (hours) 


Replacement of manhole covers? (Hours) 


Road Infrastructure Service* 


Time taken lo repair a slngfe pothole on a major road? (Hours) 


Time taken lo repair a single pothole on a minor road? (Hours) 


Time taken to repair a road foEovtfng an open trench service crossing? (Hours) 
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